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Table of Contents/General Info

In the USDA BioPreferred Program’s Company Tools portal, there are both user
accounts and company accounts. One or more users may access a single
company account to submit applications, add new products, etc. Only
authorized users may add or delete other users to the account.

Review the options below and click to jump to that page.

* Adding New Users
— For users that are setting up an account for the first time

 Regaining Account Access

— For users that have previously set up an account but need help
accessing the account

* Recovering a Forgotten User ID or Password
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Adding New Users
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To get started:

«  Access www.biopreferred.gov USDA '
. NeXt, Obtaln a I_Og'ﬂ.gov User ID United States Department of Agriculture &OprefeITQd

and paSSWO rd by Cl |Ck| ng On the HOME ABOUT NEWS CATALOG FAQS HELP CONTACT US R T00LS

“Login” link at the top. -
POPULAR TOPICS )

Note: The “Tools” Tab is your entry PR i obascd biang

o . Sanitizers and A
point into the BioPreferred Program for — » vensatory resers purchasing Disinfectants in the ,
purposes of registering your company, — » veunary tasein BioPreferred Catalog. L
entering products, applying for > Blobased Products o
certification, managing issued labels, > Seling Biobased :

etc.

» Map of Companies
» Training & Resources

» How To Participate

} Click to learn more.
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http://www.biopreferred.gov/

Obtain a Login.gov Account

« If you do not already have USDA eAuthentication ®eAuth
an account, you WI” be - U.S. DEPARTMENT OF AGRICULTURE
automa’[ica”y redirected to HOME ‘ CREATE ACCOUNT | MANAGE ACCOUNT v HELP v
this page. = i
« Click “Customer” and follow Login o
the Steps to Create a Select your user type to continue
CUStomer Loglngov [J Remember my user type
account.

09® cCustomer
'.‘ Public citizens conducting business with USDA Agencies

Note: DO NOT register for a USDA USDIA Sk Employse/Contracior

Employee/Contractor or Other = Federal employees and contractors working for USDA
Federal Employee/Contractor

. . : q Other Federal Employee/Contractor
account. Th|S IS for USDA and &_ Non-USDA federal agency employees and contractors
federal employees and is not
necessary to participate in the
Program.

USDA Rural Development "i;f’ BiOPreferred
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Obtain a Login.gov Account

 Select “Need an account?”

«@® Customer Login @

Need an account?

Not a Customer? Change user type

Select an option to continue

Login.gov >
Enter Login.gov User 1D and Password
a eAuth User ID
Enter User ID and Password
User ID Forgot User ID
Password Forgot Password

|:| Show Password

USDA Rural Development
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Obtain a Login.gov Account

BE An official website of the United States government Here's how you knows

* Click "Customer” and USDA eAuthentication @eAuth
fO"OW the steps to S U.S. DEPARTMENT OF AGRICULTURE

Create a Customer HOME CREATE ACCOUNT MANAGE ACCOUNT ~ HELP ~
Login.gov account.

_ Account Registration @
Note: DO NOT register for

a USDA Employee/ What type of user are you?
Contractor or Other Federal \@

Employee/ Contractor
account. This is for USDA
and federal employees and O Other Federal Employee / Contractor
IS not necessary to

participate in the Program. m

Customer

O USDA Employee / Contractor

USDA Rural Development py}(:; BiOPreferred
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Obtain a Login.gov Account

o Select “Continue to
Login.gov”

USDA eAuthentication @eAuth

_ U.5. DEPARTMENT OF AGRICULTURE

HOME ‘ CREATE ACCOUNT ‘ MANAGE ACCOUNT ~ ‘ HELP ~

Customers - Use Login.gov @

efuth is now using Login.gov for our Public Citizens who want to conduct business online with USDA. Please click the Continue
to Login.gov button to create your account.

Continue to Login.gov m

USDA Rural Development ’@‘:2 BiOPreferred
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Obtain a Login.gov Account

LISDa
|

D LOGIN.GOV

« Select “Create an @ 05

7 _—
account
USDA eAuthentication is using

® Enter yOUF email Login.gov to allow you to signin to
addreSS. your account safely and securely. 0 LOGIN.GOV USDA

USDA
 Select your email signi —

|anguage pl‘efe Ffence. Create an account for new users
° Check the bOX “l read Enter your email address Check your Email
and accept the LOgln gOV We sent an email to beth.espitiatlogin@gmail.com with a link
” Select your emal language preference to confirm your email address. Follow the link to continue
RU|eS Of Use b Spemishar Fronch, | ot creating your account.
« Select “Submit.”
0 Espafial
o YOU W|” be |nStrUCted tO 01 Francaiz Didn't receive an email? Besend

CheCk your ema" . \ read and accept the Login gov Rules of Uses Or. uze a different email address
You can close this window if you're done.
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Obtain a Login.gov Account

) Open ema” from @ *You have confirmed your email address
no-reply@Ilogin.qgov
and select “Confirm

Create a strong password

Your password must be 12 characters or longer. Don't use

ema |I ad d ress. ? commicn phrases or repeated characters, like abc or 111
ThlS |Ink WI" explre Password
in 24 hours. U LOGIN.GOV
o YOU WI” be dlreCted Confirm password
to a website where Confirm your email
you can create a Thanks for submitting your email address. Please click the link R
paSSWOrd- below or copy and paste the entire link into your browser. This

link will expire in 24 hours. m

Confirm email address

USDA Rural Development (Q:@ BiOPreferred
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Authentication method setup

u = Add ancther layer of security by selecting a multi-factor
authentication method. We recommend you select at least
- two different opticns in case you lose one of your methods.

O D Authentication application

Download or use an authentication app of
your choice to generate secure codes.

 Select an authentication method
that WOI’kS beSt fOI’ yOU Then 0 % Text or voice message

Receive a secure code by (SMS) text or

select “Continue.” hone call

O $ Backup codes
A list of 10 codes you can print or save to

your device. When you use the last code,
we will generate a new list. Keep in mind
backup codes are easy to lose.

O @ Security key

A physical device, often shaped like a USB
drive, that you plug in to your device.

O E Government employee ID

PIV/CAC cards for government and military
employees. Desktop only.

USDA Rural Development ’@‘:2 BiOPreferred
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Obtain a Login.gov Account

 If you choose “Text or voice message”

as your authentication method, you
must add a phone number.

« Then select how you'll get your code
— either by Text message (SMS) or
Phone call.

« Then select “Send code.”

* You may also choose a different
authentication method at this point.

USDA Rural Development

S U-S. DEPARTMENT OF AGRICULTURE

Add a phone number

We'll send you a one-time code each time you sign in.

Message and data rates may apply. Do not use web-based

(VOIP) phone services or premium rate (toll) phone numbers.

Phone number

- -

How you'll get your code
O Text message (SMS) 2 Phone call

You can change this anytime. If you use a landline number,
select “Phone call”

This site is protected by reCAPTCHA and the Google Privacy

Policy ez and Terms of Service 3 apply. Read Login.gov's
Maobile Terms of Use .

“ BioPreferred




Obtain a Login.gov Account

Enter your one-time code

We sent a text (SMS) with a one-time code to

° Enter your One_“me Code This code will expire in 10 minutes.
sent via email or phone call. One-time code
This code expires in 10 Sempie 1850
minutes from time of receipt.

O Remember this browser

& Send another code |

Having trouble? Here's what you can do:

Use another |3|'ICI"|E‘ number >

USDA Rural Development /‘ 2 BIOPreferred
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Obtain a Login.gov Account

& A phone was added to your account.

* You may Add another

authentication method or ‘ g \
“Skip for now.” _@

You've added your first
authentication method! Add a
second method as a backup.

Adding another authentication method prevents you from
getting locked out of your account if vou lose one of your
methods.

Add another method

Skip for now

USDA Rural Development (5% BiOPreferred

Sl US. DEPARTMENT OF AGRICULTURE



Obtain a Login.gov Account

S

« Select “Agree and —
continue.” v

Continue to USDA
eAuthentication

We'll share your information with USDA e Authentication to
connect your account.

® Email address
beth.espitia+login3@gmail.com

Add a second authentication method. You will have to
delete your account and start over if you lose your only
authentication method.

USDA Rural Development /‘ 2 BIOPreferred
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Obtain a Login.gov Account

« |f you are creating an
account for the first time,

yOU WI” not have an Login.gov must be linked to an eAuth account to use it with USDA applications.
existing eAuth account.

° SeleCt “COntinue WlthOUt \O Use an existing eAuth account to link to my Login.gov account.

“nklng toan eX!,Stlng O Continue without linking to an existing eAuth account.
eAuth account.

 Select “Continue.”

Link with Login.gov ©

QSDA Rural Development BiOPfEferred
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Obtain a Login.gov Account

« Enter First and Last User Information Required ©
name.

o Select “Submit.”

In order to complete setting up your Login.gov account with USDA eAuth, please provide the following information:

First name

Last name

USDA Rural Development ‘%\ BIOPreferred
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Obtain a Login.gov Account

tb Customer Login b

Meed an account?

- Once you have created your Hota usiomer? Change user type
account, you will be redirected Selectan option to continue
to the “You Appear to be a New o N X
Useru screen found on page 26 Enter Login.gov User ID and Password

of this tutorial.

G efuth User ID
Enter User ID and Password

UszerID Forgot User 1D

Password Forgot Password

|:| Show Password

USDA Rural Development
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Decision Point

* Regqister Your Company
* Request Access to an Existing Company
» Regain Access to an Existing Company

USDA “ BioPreferred

==



Register Your Company
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Register Your Company

. —l—iSDA ABOUT USDA | ASK THEEXPERT | CONTACTUS | LOG OUT SEARCH SITE
y SeIeCt ) ReQISter My Com pany” Mtes Department of Agriculture BiOPreferred

NEWS CATALOG FAQS HELP CONTACT US @ T00LS

Note: Once you begin the process of
Registering a Company, you must

complete all the steps. The system will YOU APPEAR TO BE A NEW USER

time-out if left idle for 10 minutes and all Option 1:

data will be lost. Ok RO i ik e e Bl et e e e
Note: If additional individuals within your e

company need access to the company .

account, see page 24. -

As the individual initially registering e e S NS e

company information, you will be the gt

‘administrator” for your company and will
approve account access for others in your

company. TR e

USDA Rural Development (5% BiOPreferred
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Register Your Company

USDA ABOUT USDA ASK THE EXPERT | CONTACT US LOG OuT SEARCH SITE
= . — .
United States Department of Agriculture B I O Preferreq

« Enter Company Name "

and select “Next.” —
Note: If you receive an error
messaqe, t licking “Next” in.
g J Iy C C g e t aga USDA ABOUT USDA ASK THE EXPERT CONTACT US LOG OUT SEARCH SITE
USDA

United States Department of Agriculture

BioPreferred

PY After e nte ri n g CO m pany n am e ’ yo u Wi I I h ave HOME ABOUT NEWS CATALOG FADS HELP GONTACT US & 100LS

th e O ptl O n to e nter Eq u al E m p | Oym e nt COMPANY EEOCR (EQUAL EMPLOYMENT OPPORTUNITY AND CIVIL RIGHTS) STATUS...
Opportunity and Civil Rights (EEOCR) o R

9 Yes No

iInformation.

8(a) Business
8mall Business
Woman Owned Business (WOB)

Small Woman Owned Business (SWOB)

Note: If the EEOCR Titles box does not appear after you EEoCK Ties Sl st VtrnOnned Busires (59109
click “Yes,” try clicking “No” and then “Yes” again.

HUBZene (Historically Underutilized Business Zones - for small and rural communities)

USDA Rural Development %:; BIOPreferred
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Register Your Company

Register Your Company x

COMPANY INFORMATION help

* You will enter additional company
Information on a series of
screens. Select “Next” to move from
one screen to the next.

Company Name QEETREGIG)

Division Name

Company Type Vendor Manufacturer Both

Company Website

Number of Employees

Note: If you are unsure of what your NAICS code is, Year BioSolve was

Founded

you can look it up here: vear bogan producng [EEETS
https://www.census.gov/eos/www/naics/ e

Enter NAICS code

Note: Listing a working company website will save
time during the application process later.

Previous Next

USDA Rural Development ‘%\ BIOPreferred
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Reguest Access to an Existing Company
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Request Access to an Existing Company

« Select “RequeSt Access to -l—i/-——S-DA S
My Com pany” United States Department of Agriculture Bio Preferre d

HOME ABOUT NEWS CATALOG FAQS HELP CONTACTUS @ TOOLS * !

Note: If your company account does

not have an active user to approve YOU APPEAR TO BE A NEW USER
your access request, BioPreferred Option 1:
Program Staff will need to approve the
request. See more information on the
next slide. e
Option 2:

Request Access to My Company Regain Access to My Company

USDA Rural Development %:; BIOPreferred
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Request Access to an Existing Company

USDA

« If you are trying to become a secondary user on an account o TR AT

that has an active administrator, please fill out all fields. Do HNE NS GUADS B WP OIS @ '

not check the box next to “Send Email to BioPreferred

Program Staff for activation instead of current company NEW USER...

administrators.”
- If you are trying to gain access to a company that no longer .

has an active administrator, please check the box next to

“Send Email to BioPreferred Program Staff for activation e |

instead of current company administrators.” Dy

If your company is reg BioPreferred Program, but those users that had administered your company's products and labels

are no longer active or available, select the check box below and a BioPreferred staff member will handle the request.

Send Email to BioPreferred Staff for activation instead of current company administrators

* Your company’s account manager or a member of the
BioPreferred Program'’s staff (depending which box you =
checked) will approve your request, and you will be able to &
access your company account. Contact the BioPreferred
Program at help@usdabiopreferred.net if you are still unable
to access your company account.

Street Address Address same as company United States address

500 Example Street

Cancel Submit

USDA Rural Development rf ) BiOPfEferred
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Regain Access to an Existing Account
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Reset Your eAuthentication Account

. QSDA ABOUTUSDA | ASKTHEEXPERT | CONTACTUS | LOGOUT SEARCH SITE
 If you previously had access ===

y United States Department of Agriculture D: I
{0 YOUr COMPANY'S ACCOUNT  m——r e = BioPreferred
. HOME ABOUT NEWS CATALOG FAQS HELP CONTACTUS @ TOOLS
and now your login no
longer works, you may
select “Regain Access to My

YOU APPEAR TO BE A NEW USER

Option 1:
Company'” m ered with the BioPreferred Pro R b
Note: An eAuth account is inactivated Register My Company
after a year of inactivity. The eAuth
system is USDA-wide and if your N
Option 2:

account is disabled, you will need to
Contact the eAuth Help Desk at f your company already has an account with the BioPreferred Program, select one of the options below
eAuthHelpDesk@usda.gov to e - .
reactivate your account.

Request Access to My Company Regain Access to My Company

USDA Rural Development %:; BIOPreferred
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Reset Your eAuthentication Account

QSDA ABOUT USDA ASK THE EXPERT CONTACT US LOGOUT = SEARCH SITE
¢ A teXt bOX WI I I ap p e ar United States Department of Agriculture

prompting you for the company
name that you are requesting
access to.

* Once the request has been
submitted, you will reach a
screen notifying you that H |
“‘eAuth Reset Email Sent.” =

BioPreferred

HOME

ABOUT NEWS CATALOG FAQS HELP

CONTACT US & TOOLS

YOU APPEAR TO BE A NEW USER

Option 1:

If your company has not yet registered with the BioPreferred Program, please select "Register my Company” below.

| Registé EAUTH Reset "

Please enter company name:

If your company already has an account with the BioPreferred Program, select one of the options below.

» BioPreferred Program staff will Y I [T |
reset your eAuth and you will i RS i
be able to access your T—— r——

company account. *

EAUTH RESET EMAIL SENT

Email has been sent to help@usdabiopreferred.net. The BioPreferred staff may contact you at,

NOteZ ContaCt he|D@USdabiODI’efel’l’ed.net John.doe@example.com if they require more information to reset the account. You will receive an email
if you are still unable to access your et heb ot i
Company account_ T you think that this is ocourring in error, please contact the BioPreferred staff at help@usdabiopreferred.net.

USDA Rural Development
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Recovering a Forgotten User ID or Password
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Recovering a Forgotten User ID or Password

The USDA BioPreferred Program’s login system changed 9/15/2023 from “eAuthentication” to
“Login.gov.” Please choose which recovery method you need based on this date. You may attempt
to search emails from DoNotReply.ICAM@ocio.usda.gov (eAuthentication) or emails from login.gov
to ascertain which method you should use.

Decision Point;

| created my account before 9/15/2023 and have an
eAuthentication (eAuth) account.

| created my account after 9/15/2023 and have a
Login.gov account.

USDA Rural Development D
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Recovering a Forgotten User ID or Passw

ord
(for eAuth users) /
%

United States Department of Agriculture B i O P refe rr.ed
e Access Www_biopreferred_qov HOME ABOUT NEWS CATALOG FAQS HEP  CONTACTUS @ TOOLS = s
* Next, recover a User ID or password >
by selecting the “Login” link at the POPULAR TOPICS
top.

Find Biobased Hand
Sanitizers and . , ',

Disinfectants in the

BioPreferred Catalog. \ §
~ap

} Click to learn more.

USDA Rural Development
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Recovering a Forgotten User ID or Password
(fOr eAUth USGFS) @a» Customer Login (2

Need an account?

Not a Customer? Change user type

1. The login defaults to the eAuth
login. Select either “Forgot User

Select an option to continue

ID” or “ForgOt Password” o lE-‘r::fei-rr"L%?g‘i;n.gov User ID and Password >
2. Follow the instructions to retrieve Q) auth userio
U Enter User ID and Password

or change your login information.

User ID Forgot User ID

b

3. If you are unable to recover your
user ID or password, you may
contact eAuth by going to
https://www.eauth.usda.gov/eauth/
b/usda/helpdesk/requesthelp and [ show password
scrolling to the bottom, “Still need “
help?” and select “Continue.” Then
you will be prompted to enter your
contact information.

Password Forgot Password

USDA Rural Development py}(:; BiOPreferred
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Recovering a Forgotten User ID or Passwcy

(for Login.gov users)
USDA

 Access www.biopreferred.qov = |

United States Department of Agriculture B i O P refe r re d

* N eXt’ re Cove ra U Ser ] I D Or paSSWO rd HOME ABOUT NEWS CATALOG FAQS HELP CONTACT US R T00LS s *
by selecting the “Login” link at the

top.

POPULAR TOPICS 4
Find Biobased Hand

Sanitizers and l.

Disinfectants in the ,

BioPreferred Catalog. \ §
~ap

} Click to learn more.

USDA Rural Development {% BiOPfEferred
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Recovering a Forgotten User ID or Password
(fOr LOgIngOV USGrS) T Cus:tomerLogin (2

N t
Not a Customer? Change user type

The login defaults to the eAuth login.
Select “Login.gov” on this screen.

Select an option to continue

Login.gov >
Enter Login.gov User ID and Password
a eAuth User ID
Enter User ID and Password
i User ID Forgot User ID
Password Forgot Password

D Show Password

USDA Rural Development (5% BiOPreferred
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Recovering a Forgotten User ID or Password
(for Login.gov users)

8 o
Select “Forgot your password?” at the

bottom USDA eAuthentication is using
Login.gov to allow you to signin to
your account safely and securely.

Sign in for existing users

Email address

|||||||||||||||

...........
OW DESSWarT

USDA Rural Development (5% BiOPreferred
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Recovering a Forgotten User ID or Password
(for Login.gov users)

YOU Wl | | be InStrU Cted tO e ntel’ yOU I’ Don't kniow your password? Reset it after confirming your

email address to reset your password. \ email sddress.
Email address

If you continue to have problems, m

check out
https://www.login.gov/contact/ for
more information.

Cancel

USDA Rural Development r/\%:;; BiOPreferred
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