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Table of Contents/General Info
In the USDA BioPreferred Program’s Company Tools portal, there are both user 

accounts and company accounts. One or more users may access a single 

company account to submit applications, add new products, etc. Only 

authorized users may add or delete other users to the account. 

Review the options below and click to jump to that page.

• Adding New Users

– For users that are setting up an account for the first time

• Regaining Account Access

– For users that have previously set up an account but need help 

accessing the account

• Recovering a Forgotten User ID or Password
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Adding New Users
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To get started:

• Access www.biopreferred.gov

• Next, obtain a Login.gov User ID 

and password by clicking on the 

“Login” link at the top.

Note: The “Tools” Tab is your entry 

point into the BioPreferred Program for 

purposes of registering your company, 

entering products, applying for 

certification, managing issued labels, 

etc.

http://www.biopreferred.gov/
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Obtain a Login.gov Account

• If you do not already have 

an account, you will be 

automatically redirected to 

this page.

• Click “Customer” and follow 

the steps to create a 

Customer Login.gov 

account. 

Note: DO NOT register for a USDA 

Employee/Contractor or Other 

Federal Employee/Contractor 

account. This is for USDA and 

federal employees and is not 

necessary to participate in the 

Program.
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Obtain a Login.gov Account

• Select “Need an account?”



7

Obtain a Login.gov Account

• Click “Customer” and 

follow the steps to 

create a Customer 

Login.gov account. 

Note: DO NOT register for 

a USDA Employee/ 

Contractor or Other Federal 

Employee/ Contractor 

account. This is for USDA 

and federal employees and 

is not necessary to 

participate in the Program.
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Obtain a Login.gov Account

• Select “Continue to 

Login.gov”
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Obtain a Login.gov Account

• Select “Create an 

account”

• Enter your email 

address.

• Select your email 

language preference.

• Check the box “I read 

and accept the Login.gov 

Rules of Use.”

• Select “Submit.”

• You will be instructed to 

check your email.
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Obtain a Login.gov Account

• Open email from 

no-reply@login.gov 

and select “Confirm 

email address.” 

This link will expire 

in 24 hours.

• You will be directed 

to a website where 

you can create a 

password.

mailto:no-reply@login.gov
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Obtain a Login.gov Account

• Select an authentication method 

that works best for you. Then 

select “Continue.”
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Obtain a Login.gov Account

• If you choose “Text or voice message” 

as your authentication method, you 

must add a phone number.

• Then select how you’ll get your code 

– either by Text message (SMS) or 

Phone call.

• Then select “Send code.”

• You may also choose a different 

authentication method at this point.
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Obtain a Login.gov Account

• Enter your one-time code 

sent via email or phone call. 

This code expires in 10 

minutes from time of receipt.
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Obtain a Login.gov Account

• You may Add another 

authentication method or 

“Skip for now.”
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Obtain a Login.gov Account

• Select “Agree and 

continue.”
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Obtain a Login.gov Account

• If you are creating an 

account for the first time, 

you will not have an 

existing eAuth account.

• Select “Continue without 

linking to an existing 

eAuth account.”

• Select “Continue.”
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Obtain a Login.gov Account

• Enter First and Last 

name.

• Select “Submit.”
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Obtain a Login.gov Account

• Once you have created your 

account, you will be redirected 

to the “You Appear to be a New 

User” screen found on page 26 

of this tutorial.
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Decision Point

• Register Your Company 

• Request Access to an Existing Company

• Regain Access to an Existing Company
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Register Your Company



Register Your Company
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• Select “Register My Company”

Note: Once you begin the process of 

Registering a Company, you must 

complete all the steps. The system will 

time-out if left idle for 10 minutes and all 

data will be lost.

Note: If additional individuals within your 

company need access to the company 

account, see page 24.

As the individual initially registering 

company information, you will be the 

“administrator” for your company and will 

approve account access for others in your 

company.



Register Your Company
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• Enter Company Name

and select “Next.”

Note: If you receive an error 

message, try clicking “Next” again.

• After entering Company name, you will have 

the option to enter Equal Employment 

Opportunity and Civil Rights (EEOCR) 

information.

Note: If the EEOCR Titles box does not appear after you 

click “Yes,” try clicking “No” and then “Yes” again.



Register Your Company
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• You will enter additional company 

information on a series of 

screens. Select “Next” to move from 

one screen to the next.

Note: If you are unsure of what your NAICS code is, 

you can look it up here: 

https://www.census.gov/eos/www/naics/

Note: Listing a working company website will save 

time during the application process later.

https://www.census.gov/eos/www/naics/
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Request Access to an Existing Company



Request Access to an Existing Company
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• Select “Request Access to 

My Company.”

Note: If your company account does 

not have an active user to approve 

your access request, BioPreferred 

Program Staff will need to approve the 

request. See more information on the 

next slide.



Request Access to an Existing Company
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• If you are trying to become a secondary user on an account 

that has an active administrator, please fill out all fields. Do 

not check the box next to “Send Email to BioPreferred 

Program Staff for activation instead of current company 

administrators.” 

• If you are trying to gain access to a company that no longer 

has an active administrator, please check the box next to 

“Send Email to BioPreferred Program Staff for activation 

instead of current company administrators.” 

• Your company’s account manager or a member of the 

BioPreferred Program’s staff (depending which box you 

checked) will approve your request, and you will be able to 

access your company account. Contact the BioPreferred 

Program at help@usdabiopreferred.net if you are still unable 

to access your company account. 

mailto:help@usdabiopreferred.net
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Regain Access to an Existing Account



Reset Your eAuthentication Account
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• If you previously had access 

to your company’s account 

and now your login no 

longer works, you may 

select “Regain Access to My 

Company.”

Note: An eAuth account is inactivated 

after a year of inactivity. The eAuth 

system is USDA-wide and if your 

account is disabled, you will need to 

contact the eAuth Help Desk at 

eAuthHelpDesk@usda.gov to 

reactivate your account. 

mailto:eAuthHelpDesk@usda.gov


Reset Your eAuthentication Account
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John.doe@example.com

• A text box will appear 

prompting you for the company 

name that you are requesting 

access to.

• Once the request has been 

submitted, you will reach a 

screen notifying you that 

“eAuth Reset Email Sent.”

• BioPreferred Program staff will 

reset your eAuth and you will 

be able to access your 

company account. 

Note: Contact help@usdabiopreferred.net 

if you are still unable to access your 

company account. 

mailto:help@usdabiopreferred.net
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Recovering a Forgotten User ID or Password



Recovering a Forgotten User ID or Password
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The USDA BioPreferred Program’s login system changed 9/15/2023 from “eAuthentication” to 

“Login.gov.” Please choose which recovery method you need based on this date. You may attempt 

to search emails from DoNotReply.ICAM@ocio.usda.gov (eAuthentication) or emails from login.gov 

to ascertain which method you should use.

Decision Point:

• I created my account before 9/15/2023 and have an 

eAuthentication (eAuth) account.

• I created my account after 9/15/2023 and have a 

Login.gov account.

mailto:DoNotReply.ICAM@ocio.usda.gov


Recovering a Forgotten User ID or Password 

(for eAuth users)
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• Access www.biopreferred.gov

• Next, recover a User ID or password 

by selecting the “Login” link at the 

top.

http://www.biopreferred.gov/


Recovering a Forgotten User ID or Password 

(for eAuth users)
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1. The login defaults to the eAuth 

login. Select either “Forgot User 

ID” or “Forgot Password.”

2. Follow the instructions to retrieve 

or change your login information.

3. If you are unable to recover your 

user ID or password, you may 

contact eAuth by going to 

https://www.eauth.usda.gov/eauth/

b/usda/helpdesk/requesthelp and 

scrolling to the bottom, “Still need 

help?” and select “Continue.” Then 

you will be prompted to enter your 

contact information.

https://www.eauth.usda.gov/eauth/b/usda/helpdesk/requesthelp
https://www.eauth.usda.gov/eauth/b/usda/helpdesk/requesthelp


Recovering a Forgotten User ID or Password 

(for Login.gov users)
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• Access www.biopreferred.gov

• Next, recover a User ID or password 

by selecting the “Login” link at the 

top.

http://www.biopreferred.gov/


Recovering a Forgotten User ID or Password 

(for Login.gov users)
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The login defaults to the eAuth login. 

Select “Login.gov” on this screen.



Recovering a Forgotten User ID or Password 

(for Login.gov users)
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Select “Forgot your password?” at the 

bottom.



Recovering a Forgotten User ID or Password 

(for Login.gov users)
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You will be instructed to enter your 

email address to reset your password.

If you continue to have problems, 

check out 

https://www.login.gov/contact/ for 

more information.

https://www.login.gov/contact/
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