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In the USDA BioPreferred® Program’s Company Tools portal, there are both user accounts and
company accounts. One or more users may access a single company account to submit
applications, add new products, etc. Only authorized users may add or delete other users to the
account.

Review the options below and click to jump to that page.

- Adding New Users
— For users that are setting up an account for the first time

- Regaining Account Access
— For users that have previously set up an account but need help accessing the account
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1. Access www.biopreferred.qov. - : >

2. Click Log In at the top of the webpage.

3. From the Log In page, select Create Account.

. . “ Log In with 7‘ ‘ Log In with
4. Follow the instructions to create an PIV/CAC 2 Password

eAuthentication account, which a USDA-wide
secure login credential.
5. Once you have completed creating an Password Forgot Password
eAuthentication account, return to
www.biopreferred.gov to log in.

Alexander,
Bobby S.

B show Password

For help with creating an eAuthentication account, SO 5 AT G
please contact eAuthHelpDesk@usda.gov.

USDA Rural Development

S S DEPARTMENT OF AGRICULTURE B|O Prefeerdn



http://www.biopreferred.gov/
http://www.biopreferred.gov/
mailto:eAuthHelpDesk@usda.gov

Log in to Company Tools

1. Access www.bhiopreferred.qgov and click on
the Tools tab.

2. Click on Login and enter your new
eAuthentication user ID and password.
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COMPANY TOOLS

WELCOME TO THE BIOPREFERRED PROGRAM'S COMPANY TOOLS

The BioPreferred program's "Company Tools" allows companies to participate in the BioPreferred program.

Using "Company Tools" a business may

® register their company;

® add qualified biobased products to the BioPreferred Catalog;

submit an application to display the USDA Certified Biobased Product label on a biobased product;
® download the USDA Certified Biobased Product label for certified products; and,

®* manage company USer access

Note: To access the Company Tools, you must first obtain a Level 1 USDA eAuthentication User ID and

password. If you do not yet have a Level 1 eAuthentication User ID and password, access Create

n Account and under "USDA Customers,” click on "Request Level 1 Access.” When access is

eAuthen

granted, use the provided User ID and password to login to the BioPreferred Company S
Tutorial for the Company Too

LOGIN
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YOU APPEAR TO BE A NEW USER

Option 1:

Request Access to a Company e Conpar

1. Click on Request Access to My Company.

2. Begin typing your company’s name into the e
“Company Name Requesting Access To”
field.

3. Select your company from the list that
appears while typing.

4. Complete the remaining fields as needed.
NEW USER...
he company tools sections of the BioPreferred Program website you must establish a user profile that is linked to a company already registered with the program

a. If you are requesting access to an account
that already has an active user, do not select et e e e S e e Gt e et S e T sl St
the box next to “Send Email to BioPreferred
Staff.”

b. If you are requesting access to an account
that no longer has an active user, please
check the box next to “Send Email to _
BioPreferred Staff.” Reavesting Acoess 1o

5.  Your company’s account manager or a
member of the BioPreferred Program Staff
will approve your request, and you will be
able to access your company account.
Contact help@usdabiopreferred.net with
questions.

OR

Request Access to My Company Regain Access to My Company

First Name QIS - | | FirstName
Last Name | IFSSET-.
Email Address .email@email.cum

Phone Number

If your company is registered with the BioPreferred Program, but those users that had administered your company's products and labels
are no longer active or available, select the check box below and a BioPreferred staff member will handle the request.

. end Email to BioPreferred Staff for activation instead of current company administrators

Street Address | | Address same as company \z| United States address

City / State | Zip Code [ ] .Chnose State v

R D) TP ol v O 1o
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Recovering a Forgotten User ID
or Password

. . QSDA ABOUT USDA ASK THE EXPERT CONTACT US SEARCH SITE n

1. Access www.biopreferred.gov and click Log sl .
United States D rt t of Agricult = ”
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2. From the Log In page, click either “Forgot

User ID” or “Forgot Password.”

3. Follow the instructions to retrieve or change

your login information. N Loz inwith B Twith @

LincPass (PIV)

» Password
4. If you are unable to recover your user ID or

password, continue with the instructions on
the next page.

User ID Forgot User ID

Password Forgot Password
Alexander, |
For help with resetting your user ID or password,
p g y p :t:j B show Password

please contact eAuthHelpDesk@usda.gov.

Log In with LincPass Log In with Password
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Create a new eAuthentication ~ USDA = -
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1. Return to www.biopreferred.qgov.

2. Click Log In at the top of the webpage.

3. From the Log In page, select Create

Account' “ Log In with t Log In with
PIV/CAC . Password

4. Follow the instructions to create an
eAuthentication account.

5. Once you have completed creating an Password Forgot Password

eAuthentication account, return to

www.biopreferred.gov to log in.

Alexander,
Bobby S.

B show Password
Log In with PIV/CAC
— S
e

Create
Account
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1 I S
YOU APPEAR TO BE A NEW USER
Option 1:
ReS et yO U r eA U t h en tl C atl O n fyour company has not yet registered with the BioPreferred Program, please select "Register my Company” below.
Account

1. Click on Regain Access to My Company Register My Company
2. Type in your company name and click Ok. e
3. USDA BioPreferred Program Staff will reset Optionz
your eAuthentication account, and you will ot et i SO L
be able to access your company account.
Contact help@usdabiopreferred.net with You are a new user who is requesting access to your
guestions. COMPRRLS 860 ' DR =)
Request Access to My Company Regain Access to My Company
It If your company does not have an account You already |
T - o D ant bt |
EAUTH Reset ¥ Benticat
Please enter company name: / EAuth a
furrent
End an
oIt tean
Ok setiso
B Res¢

Rural D ' "
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