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Adding a New User/ Requesting Access to a Company Account

In the USDA BioPreferred Program’s Company Tools database, there are both user accounts
and company accounts. One or more users may access a single company account in order to
submit applications, add new products, etc. Only authorized users may add or delete other
users to the account.

If you or a colleague needs access to an existing company account, please follow pages 4-8 of
the Company Tools Tutorial, shown below:

To get started:
===
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*  Access www.biopreferred.gov
Next, obtain an eAuthentication User ID and password by first
clicking on the “Tools” tab.

Note: The “Tools” Tab is your entry point into the BioPreferred
program for purposes of registering your company, entering
products, applying for certification, managing issued labels, etc.
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Apply for User ID and Password

Click on “Create eAuthentication Account.”
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Apply for User ID and Password

* Click on “Create an Account” on the
upper left hand menu.

* Under USDA Customers, Click on
“Register for a Level 1 Account”
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Quick Links

» What is an account?
» Creata an account

¥ Update your account

Administrator Links

# Local Ragistration
Authority Login

You are here: eAuthentication > Account Creation

Create an Account - Getting Started

USDA Federal Empl , C: tors, & Affiliates

Proy

If you are a USDA Federal Employee, Contractor, or Affiliate of the
USDA, you must register for a USDA Internal Account.

Register for an Internal Account )

Request Level 1 Access to:
« Visit 8 USDA web page that indicates a Level 1 account is necessary
« Obtain general information about the USDA or its agencies
= Participate in public survays for a USDA agency

Register for a Level 1 Account )
Request Level 2 Access to:
« Submit official business transactions via the Internet
* Enterinto a contract with the USDA
* Submit forms or applications for the USDA via the Internet

‘Register for a Lavel 2 Account )
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Create an Account

Wit Gtsten Doparmmnt of Aqriciftarn

S USDA eAuthentication H‘.h

Home | About eAuthenbication | Help © ContaciUs | Find an LAA

Quick Links
+  Scroll down and complete all of the Ligeetuion
required fields on this form. + Update your acosunt

+  Once you have completed the required Administrator Links

Form Approved OB o, 1503-0014

of 4 - Level 1 Accese Account

b Losal Pagistraion UsDaA customers should comprlete the Infonmation below to oeate a LISD8,
information and submitted the form, wait Authariy Legin lon L Pl ad the Privacy Act
P Statement and Public Burden Steterrent for more Information on how your
about 20 minutes and then check your personal information will be protected,
email.
- . Al required fields are red ard marked by an asterisk fie, * 1. Enter your first
. You will find an e-mail that prompts you to and last name exactly as It sppears on your Government |ssued photo 1D
“Activate Your Account.” leg. stato drivar’s licansa).
*  Onceyou account has been activated, you Note: The characters < = * | ane nok allowed o this form.
will use your User |D and password to
. . User Information 7|
interact with Company Tools on the Required Fiekl!
BioPreferred website. i gl
Midde Initial
List Marne
Note: If you have trouble establishing an
. . Cantact Information 7
occount, contact the eAuthentication Help i
Desk at 1-800-457-3642 or Confim Emai

eAuthHelp Desk@ftc.usda.gov .
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Login to BioPreferred Company Tools
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¢ Access www.biopreferred.gov and
click on the “Tools” tab.

p " . INFORMATION
Note: “Tools” is the entry point for

businesses to enter products, apply
for label, manage labels, etc.
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* Click on “Login” and enter your User » Seaich for Documents
ID and password.
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Once you have an eAuthentication account, you should return to www.biopreferred.gov, click
Login, and enter the information for your account.

The screen below will pop up, but instead of clicking “register my company,” click “request
access to my account” and request access to your company account.
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HOME ABOUT NEWS CATALOG HELP CONTACT g TOOLS
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YOU APPEAR TO BE A NEW USER

ccount in the BioPreferred program’s Company Tools and your eAuthentic ation user |D needs to be connected to the company account, or you

Either your ¢

needtoc

mpany

If your company already has an account, choose this option If your company does no / Tools choose this
option wi ins g connect your
OR eAuthentication User ID with this accol

Request Access to My Company Register My Company

Choose the option to have a member of the BioPreferred Program staff verify that you are part
of the company. When we receive the request, we will grant you access and you will then have
your own user account and will be able to add products, submit applications, etc.


http://www.biopreferred.gov/

